INITIAL PRE-OCCUPANCY INFORMATION

ELECTRIC:
407-629-1010 PROGRESS ENERGY (ORLANDO)
407-933-7777 KISSIMMEE UTILITY AUTHORITY (KUA)

WATER:

407-423-9018 ORLANDO UTILITIES COMMISSION (OUC)
407-836-5515 ORANGE COUNTY UTILITIES (OCU)
888-776-3837 COMMERCIAL WATER & ENERGY (KISS.)
407-933-7777 KISSIMMEE UTILITY AUTHORITY (KUA)
GAS 877-832-6747 TECO (was PEOPLE’S GAS)

PHONE:
888-755-6500 AT&T (BELL SOUTH)
800-339-1811 SPRINT

CABLE: 407-843-2480 ADELPHIA (ORANGE COUNTY)
407-870-8433 ADELPHIA (OSCEOLA COUNTY)
407-847-8001 BRIGHTHOUSE

ORANGE COUNTY PUBLIC SCHOOLS - 407-317-3233 PUPIL ASSIGNMENT -
WWW.0cps.net

OSCEOLA COUNTY PUBLIC SCHOOLS - 407-870-4600 PUPIL ASSIGNMENT -
ww.osceola.kl12.fl.us.net

CHANGE OF ADDRESS - UNITED STATES POST OFFICE - www.usps.com
NOTE: In order to get a mailbox key, you must take your lease to the nearest Post
Office. They will assign you a box and get you a key. If it’s a condo, you need to go to
the HOA.

OUR OFFICE HOURS: Monday thru Friday 9:00AM thru 5:30PM
Closed: Saturday / Sunday / Legal Holidays (emergencies 407-279-1920)



